
TECHNICAL DATA SHEET 

Page 1 of 2 

This document is the property of Telic, S.A.U. Transmission to third-parties or non-authorized copies are not allowed. 
R06o-PD01-00 

Product References 

DORMO COLD/HOT 

Reusable pack for cold/hot 

TTG00: small pouch, FC-02 

TTG01: big pouch, FC-01 

Date Specification N. 
July 2021 ETP/221/06 

TECHNICAL SPECIFICATIONS

Materials 
▪ Pouch:  OPA/PE plastic film

▪ Contents: blue viscose gel, water based

Main dimensional properties 
▪ FC-01:  130mm x 260mm

▪ FC-02:  130mm x 180mm

Packaging 
▪ FC-01:  service box of 20 units

▪ FC-02:  service box of 20 units

PRODUCT CHARACTERISTICS

Properties 
▪ Cold and hot use

▪ Doesn’t becomes rigid when frozen

▪ Maintains viscosity when hot

▪ May be kept in freezer until next use

▪ Do not apply directly on skin: wrap in a dry towel or in a proper cover prior to use.

Cold use
Treatment with cooling effect: 

▪ The cooling effect of the product helps reduce inflammation and pain. It is used to treat:

- Swelling
- Acute injuries (haematomas and contusions)

- Muscle or joint injuries
- Fever (it is not designed to lower the body temperature)

Preparation: 
▪ The steps to use the reusable cooling pack are described below:

▪ Place the pack in the freezer for 1 or 2 hours.

▪ Remove the pack from the freezer and wrap it in the reusable cover or a dry towel.

▪ Apply to the affected area.

▪ The pack can be returned to the freezer for storage.

Hot use 
Treatment with heating effect: 

▪ The heating effect of the product helps reduce muscle and joint pain. It is also suitable for lower

back pain, torticollis, rheumatism and hypothermia. It is used to treat:
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- Neck or shoulder pain

- Chills (used as a heater)

- To relieve muscle tension due to stomachacheLower back pains, torticollis, rheumatism,

hypothermia

Preparation: 

Bain-marie: 

▪ Bring water to the boil in a pan.

▪ Remove from the heat.

▪ Submerge the pack in the hot water for 5 to 10 minutes.

▪ Remove the pack from the water and wrap it in the reusable cover or a dry towel.

▪ Apply to the affected area.

Microwave: 

▪ Submerge the bag in water completely in a microwave-appropriate container.

▪ Heat at intervals of 30 seconds at maximum power (800-900 W) until the desired temperature is

reached.

▪ Remove the pack from the water and wrap it in the reusable cover or a dry towel.

▪ Apply to the affected area.

REGULATORY INFORMATION

TELIC, S.A.U. guarantees that this product is in conformity with Directive 93/42/EEC and that it has been 

manufactured following the directives of the Quality Assurance System certified as ISO 13485. 

This product is classified as: 

▪ Class I, non-sterile product according to Anexo VIII del reglamento (UE) 2017/745, Rule 1.

▪ GMDN code: 37240 Hot/cold therapy pack, reusable.

▪ ENDN code: V9099 (Various Devices not included in other classes-other).




